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1. Financial results for the first three quarters of the fiscal year ending February 2016 (March 1, 2015 November 30, 2015)

(1) Result of operations (Percentage figures represent year on year changes)
Net sales Operating income Ordinary income Net income
Million yen % | Million yen % Million yen % | Million yen %
First three quarters ended Nov. 2015 12,160 17.7 655 3.7) 643| (4.5) 403| (0.3)
First three quarters ended Nov. 2014 10,327| 14.0 680| 132.3 674 139.2 405| 147.9
Net income per share Net income per share fullytei
Yen Yen
First three quarters ended Nov. 2015 64.42 64(41
First three quarters ended Nov. 2014 65.43 64(61

(2) Financial Position

Total assets Net assets Equity ratio
Million yen Million yen %
As of November 30, 2015 5,166 2,471 47.8
As of February 28, 2015 5,314 2,194 41.3
Ref: Shareholders’ equity
As of November 30, 2015: 2,471 million yen As of Redry 28, 2015 2,194illion yen
2. Dividends
Dividend per share
End of 1Q End of 2Q End of 3Q End of FY Full year
Yen Yen Yen Yen Yen
Fiscal year ended February 2015 . 0.00 - 16.00 16.00
Fiscal year ending February 2016 - 0.00 -
Fiscal year ending February 2016 (es 18.00 18.00

Note: Change in the estimation of dividend from ltitest announcement: None
Dividend for the fiscal year ended February 2015ségts of ordinary dividend 14.00 yen and commemhalividend
2.00 yen.



3. Forecast for the fiscal year ending February 2018\Yarch 1, 2015 - February 29, 2016)

ges)

(Percentage figures represent year on year chan
L . . . Net income
Net sales Operating income Ordinary income Netnme per share
Million yen % | Million yen % | Million yen % | Million yen % Yen
Full year 16,368| 17.4 951 14.4 938 14.2 562 15.4 89.80
Note: Change in the forecast from the latest ancement: None
* Notes
(1) Use of accounting methods specifically for the pragion of the quarterly financial statements: None
(2) Changes in accounting principles and estimatesretnolspective restatement
(a) Changes due to revision of accounting standardseNo
(b) Changes other than in (a): None
(c) Changes in accounting estimates: None
(d) Retrospective restatement: None
(3) Number of shares outstanding (common stock)
(a) Shares outstanding (including treasury shares)
As of November 30, 2015: 6,277,900 As of February 28, 2015 6,277,900
(b) Treasury shares
As of November 30, 2015 14,734 As of February 28, 2015 34

(c) Average number of shares (first three quarters)
Period ended November 30, 2015:

* Description of quarterly review procedure implenagion status

6,267,389

Period ended November 30, 2014 6,209,729

Note: Treasury shares and treasury shares deductadhe calculation of average number of sharesf &fbovember 30,
2015 include 14,700 shares held by Trust & Cus®elyices Bank, Ltd. (trust account E) for the emeostock
ownership plan (J-ESOP).

The rule mandating a review of quarterly finansi@tements (under the Financial Instruments antidhge Act) does not apply

to this Summary of Financial Results.

It has not been completed the quarterly reviewgulace process based upon the Financial Instruraedt&xchange Act at the

time of disclosure of this report.

* Cautionary statement regarding forecasts of opgyatisults and special notes
Forward-looking statements in these materials ased on information available to management e this report was
prepared and assumptions that management belisvesasonable. Actual results may differ signifibafrom these statements
for a number of reasons. For information abouffthecasts, please see “(3) Forecast for the cufismat year” on page.3
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1)
1)

2)

Results of Operations
Overview on business performance
First three quarters summary

In the first three quarters of the current fisoahy the Japanese economy recovered slowly alahggndwth in corporate
earnings and increases in jobs and personal incoméo economic stimulus measures by the Japaossengnent and
monetary measures by the Bank of Japan. The yerg&ness and low price of crude oil also suppofiecetonomy.
However, the economic recovery is lackluster irt pacause of sluggish consumer spending in the wattee April 2014
consumption tax hike.

Overseas, the U.S. economy continues to recovettend is slow economic growth in Europe. In Chihaye are clear
signs of slowing economic growth and there is laofsdecline in the economic growth rates of emaggiountries. Overall,
the outlook for the global economy remains unclear.

In Japan’s human resource services industry, delisagmdwing along with the increasing need for vayekas the economy
recovers slowly. In addition, companies in Japanliely to increase their use of temporary staffservices following the
September 30, 2015 enactment of amendments toetivpdrary Staffing Services Law. However, recruitiaykers is
becoming increasingly difficult for temporary staff companies. There is currently a severe labortage in Japan in the
health care, welfare services, restaurant and stwors.

In the first three quarters, sales increased 17t@fb one year earlier to 12,160,528 thousand ydyuamess process
outsourcing (BPO) orders remained strong. Earnitegseased mainly for two reasons. First is traigixgenses for workers
performing new tasks at large BPO projects. Therathup-front expenditures involving the full-seatart of Japan’s
personal identification number system in the figaadr’s fourth quarter. Operating income decre&sé# to 655,392
thousand yen, ordinary income decreased 4.5% t®6@3housand yen and net income decreased 0.393{365
thousand yen.

Business Segments
(a) Business Process Outsourcing

Large BPO projects in the Tokyo area continuedetdgpm well. New orders for private-sector projeat&l new orders
for projects associated with the start of Japaairsgnal identification number system also contgtub sales. As a
result, segment sales increased 26.8% to 7,81#hpdsand yen.

(b) Customer Relationship Management
This segment concentrated on capturing new ordess|ting in the receipt of orders in the Tokyosaaed elsewhere for
contact center and other projects in the publiciserand other sectors. However, sales were helahdiy sluggish
orders from telemarketing firms, so segment sadesased 3.1% to 2,254,296 thousand yen.
(c) Manufacturing and Technology
Orders from pharmaceutical companies remained dmghthere was an increase in orders from manufstof
mechanical components and from other companiesn&etgsales increased 6.7% to 1,198,654 thousand yen
(d) Office Services

The volume of work at financial service administratcenters and other current projects was hightlagice were new
orders in the financial services and other sec®egment sales increased 24.7% to 887,836 thoyssind



)

@)

Overview of financial condition

(Assets)

Total assets were 5,166,368 thousand yen at thefehd third quarter, 148,466 thousand yen leas #t the end of the
previous fiscal year. The decrease was mainly ¢heasult of increases of 179,847 thousand yenvestments and other
assets, which includes investment securities, ggand guarantee deposits, and other items, a@®%7 thousand yen in
notes and accounts receivable-trade and a 51&8084nd yen decrease in cash and deposits.

(Liabilities)

Liabilities decreased 425,480 thousand yen to 248®thousand yen. There were increases of 192hp4@and yen in
long-term loans payable (including the currentipaitand 45,500 thousand yen in bonds (includirgdirrent portion).
This was offset by decreases of 337,997 thousandnyiacome taxes payable, 141,512 thousand yethier accounts
payable, 83,142 thousand yen in other currentliiigsi, which includes consumption taxes payabtpeases payable and
other items, 48,000 thousand yen in short-termdgeyable and 46,607 thousand yen in the provfsiobonuses.

(Net assets)

Net assets increased 277,014 thousand yen to 9¥thousand yen at the end of the third quartetaiRed earnings
increased 403,765 thousand yen due to net incomedre reduced by 100,445 thousand yen becausgidédd payments.
In addition, there was a 26,901 thousand yen iiserédeduction from net assets) in treasury sharassociation with the
establishment of a trust for an employee stock oghip plan.

Forecast for the current fiscal year
There are no revisions to the forecast announcetpoih 14, 2015 for the fiscal year ending in Fedury 2016.



2.

Other Information
(Supplementary information)
(Allowance for retirement benefits)

In prior years, Careerlink had a lump-sum retirenpetyment system and a defined-contribution pensystem. On May
28, 2015, the lump-sum retirement payment systemtarinated. For the accounting treatment oftdrisination,
Careerlink used Guidance on Accounting for Trarssbatween Retirement Benefit Plans (ASBJ GuidarmelNJanuary
31, 2002). Due to the termination of the lump-setirement payment system, retirement benefit ligdsl of 15,900
thousand yen that existed up to the May 28, 20dbitation date are now classified as long-term antopayable and
included in “other” in long-term liabilities.

(Use of trust to supply Careerlink stock to empkx/and others)
1. Summary

At the board meeting held on March 13, 2015, baddirectors approved a resolution to establiskmployee stock
ownership plan (J-ESOP) as a new incentive plaergployees. The J-ESOP is structured to distriBateerlink
stock, based on stock distribution rules determime@areerlink in advance, to full-time employdes|uding
executive officers, who fulfill certain requirement

Full-time employees receive points that are basetheir contributions to the company’s performar@ace an
employee obtains the right to receive stock by ingghe requirements, Careerlink stock is distedouin proportion to
the number of points the employee has received sidek to be distributed is purchased in advanca toyist
established for this purpose and the stock is nethagparately as trust assets until distributi@me&link believes
that this J-ESOP will make full-time employees morativated to play a role in increasing the compasock price
and earnings, thereby giving them even more retsdo their jobs well.

2. Accounting treatment for the distribution ofataising the J-ESOP trust

The accounting treatment for the distribution afcktusing the trust is based on Practical Solutiodransactions of
Delivering the Company’s Own Stock to Employees, #trough Trusts (PITF No. 30, December 25, 2013
(Announced portion)).

3. Item concerning Careerlink stock held by theSDP trust

Careerlink stock held by the trust is shown asstigashares in net assets and valued by usingusistbook value
(excluding associated expenses). At the end dahiihe quarter, the trust held 14,700 shares of @mggstock with a
book value of 26,901 thousand yen.



3. Quarterly Financial Statements
(1) Quarterly balance sheet
(Thousand yen)

Fiscal year ended February 2015
(As of February 28, 2015)

Third quarter ended November 2015
(As of November 30, 2015)

ASSETS
Current asse

Cash and deposi 3,173,671 2,654,97
Notes and accounts receive-trade 1,510,49: 1,681,45!
Work in proces 46,696 105,96(
Supplie: 4,021 5,76¢
Othel 168,258 118,76
Allowance for doubtful accour (457 (507)
Total current asse 4,902,684 4,566,40:
Noncurrent asse
Property, plant and equipm: 95,039 100,50(
Intangible asse 130,570 133,07:
Investments and other as: 186,540 366,38t
Total noncurrent asst 412,149 599,96(
Total asse 5,314,834 5,166,36:
LIABILITIES
Current liabilitie:
Shor-term loans payak 48,000 -
Current portion of bont 127,000 153,50(
Current portion of lon-term loans payak 190,592 323,43t
Accounts payabl- othel 994,725 853,21.
Income taxes payat 362,133 24,13¢
Provision for bonust 70,778 24,17:
Othel 842,375 741,32
Total current liabilitie 2,635,604 2,119,77
Noncurrent liabilitie
Bonds payab 147,000 166,00(
Long-term loans payak 255,715 315,61:
Provision for retirement benel 16,200 -
Provision fo employee stock ownership p - 2,92¢
Asset retirement obligatio 40,484 47,29¢
Othel 24,928 42,83t
Total noncurrent liabilitie 484,328 574,67:
Total liabilities 3,119,93¢ 2,694 ,45:
NET ASSET:
Shareholder’s equi
Capital stoc 388,005 388,00!
Capital surplu 234,364 234,36
Retained earnini 1,571,604 1,874,92.
Treasury shar (18) (26,919
Total shareholder’s equ 2,193,95¢ 2,470,37!
Valuation and translation adjustme
Valuation difference on availal-for-sale
securitie 944 1,53¢
Total valuation and translation adjustme 944 1,53¢
Total net asse 2,194,901 2,471,91!
Total liabilities and net ass¢ 5,314,834 5,166,36:




(2) Quarterly statements of income
(For the first three quarters)

(Thousand yen
First three quarters ended First three quarters ended
November 2014 November 2015
(March 1, 2014 — November 30, 2014March 1, 2015 — November 30, 2015)

Netsales 10,327,479 12,160,528
Cost of sales 8,105,168 9,699,903
Gross profit 2,222,311 2,460,624
Selling, general and administrative expenses 1583481, 1,805,232
Operating income 680,792 655,392
Non-operating income

Interest income 169 376

Dividends income 23 36

Interest on refund 3,000 -

Other 499 86

Total non-operating income 3,693 499
Non-operating expenses

Interest expenses 7,931 8,198

Amortization of bond issuance cost - 1,864

Other 1,914 1,868

Total non-operating expenses 9,845 11,931
Ordinary income 674,640 643,960
Income before income taxes 674,640 643,960
Income taxes-current 277,918 187,890
Income tax adjustment (8,356) 52,304
Total income taxes 269,562 240,194
Net incom 405,078 403,765




(3) Notes to quarterly financial statement
(Notes to going concern assumptions)
None

(Significant change in shareholders’ equity)
None

(Segment information, etc.)
The information is omitted because the companysirage segment that is comprehensive human ressare&es business.



